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Summary 
 

This paper outlines the proposal for Members IT Provision from 2021/22, to ensure that all 
existing and new members are offered the latest IT equipment to support the fulfilment of 
their duties. The principle change in the policy is that where Members require a corporate 
device, existing Lenovo Laptops and Apple iPads will be replaced with a single Microsoft 
Surface tablet device. This will bring the Members’ IT Provision in line with the current 
officer Device Refresh Project, providing a higher quality and more flexible device, as well 
as serving to simplify and standardise IT support. A separate capital project request will be 
submitted in 2021/22 to fund the replacement of Member devices.  

 
Recommendation(s) 

 
Members are asked to approve the revised Members IT Provision Policy found in appendix 
one of this report. 

 
Main Report 

1. Background 

 

1.1. The City of London Corporation’s elected Members represent a wide range of professions 

and City interests and take the major strategic decisions that direct the work of the City 

Corporation.  

 

1.2. The IT Division is charged with the provision of IT equipment, services and support to 

Members in the effective fulfilment of their duties. 

 

1.3. In 2020 Members approved a new policy for Members IT Provision, which facilitated a 

reduction of £40k from the Member’s IT equipment budget. The principal areas for the 

savings were identified as; 



 

 

o The application of a 4-year device refresh to bring the approach in line with officers, 

which reduced the purchase of new laptops, iPads, Mobile phones. This also 

reflected an increasing trend for Members to use their own IT equipment; 

o A tighter management of O2 line rental and call charges; 

o A reduction in funding the cost of Members’ broadband provision; and 

o A reduction in printer provision. 

  

 

2. Members IT Provision 2021/22 

 

2.1. In 2017/18 the IT Transformation Programme delivered a significant shift from the use of 

corporate desktop PCs, to corporate laptops. The current Device Refresh Project, which 

focusses on officer devices, seeks to deliver a further shift from corporate laptops to 

corporate tablet devices, principally Microsoft Surface Pros.  

 

2.2. This provides an opportunity to also improve the IT Provision for Members and ensure that 

the City Corporation’s Members are provided with the latest technology and most flexible 

devices to support the effective fulfilment of their duties. 

 

2.3. The introduction of the Microsoft tablet devices as the standard corporate devices, will 

provide officers and Members with the flexibility and mobility of a touchscreen tablet, but 

the full functionality of a laptop when combined with the appropriate keyboard attachment. 

As such, this new approach will give officers and Members much greater flexibility and 

mobility in their working style. This will also allow for the retirement of iPads from the 

corporate IT estate. 

 

2.4. The new device approach would also support the move to paperless committees, as the 

Modern.Gov application is available on Windows devices, as well as Apple devices. 

Members would have the option to utilise the Surface device as a touchscreen tablet 

(landscape or portrait) or use it more like a laptop, with the keyboard attachment, mouse 

etc.  

 

2.5. For the IT Division, the removal of Apple iPads from the IT estate will both simplify and 

standardise support for the devices and represent a corporate financial saving as the 

Windows 10 laptop and Apple iPad, will be replaced by a single, high quality Windows 10 

tablet device. 

 

2.6. The IT Division will be seeking Capital Project funding for the replacement of all existing 

Member Laptops and iPads with the new Microsoft Surface tablets as part of the 2021/22 

Capital Programme.  

Sam Collins 
Head of Change and Engagement, 
IT Division 
 
E: sam.collins@cityoflondon.gov.uk 
T: 020 7332 1504  

mailto:sam.collins@cityoflondon.gov.uk


 

 

 
Appendix 1: Member’s IT Provision Policy  
City of London Corporation (COL) 
 
Version Control: 

 

Version Date Comment Amended by 

0.1 03/07/19 Created Sam Collins 

1.0 03/09/20 Redraft Sam Collins 

1.1 23/09/21 Updated Sam Collins 

 

Approval: 

Approvers Signature Date 

Sam Collins  03/09/20 

Sean Green    



 

 

 

Purpose of the Policy 

The purpose of this policy is to define the provision and support of IT and Telephony 

Equipment for the City of London Corporation’s elected Members.  

 

‘Elected Members’ are defined as elected Members of the Court of Common Council. This 

policy does not apply to Co-Opted Members including Verderers 

               

Scope of the Policy 

The intention of this policy is to outline the IT services and equipment that can reasonably 

be expected by Members, to assist Members in their duties. 

        

Policy Renewal 

This policy will be reviewed annually or sooner if there is a valid business reason.  

 

Policy Principles 

This policy adheres to the following principles;  

 

Guildhall IT Facilities and Telephones 

 

• Desktop PCs are available with full Microsoft Office software, including e-mail and 

Internet access, in the Members’ IT Suite, adjacent to the Members’ Reading Room 

on the third floor of the Guildhall West Wing, Chairmen’s IT Room on the second 

floor of the Guildhall West Wing and the Members' IT Room on the Mezzanine Floor.  

• The PCs and telephones in the Members’ IT Suite, are to assist Members in their 

duties and must not, as a matter of course, be used for other purposes.  

• It is the intention of the City Corporation for all Members to have access to 

appropriate IT facilities. Members may choose to utilise personal devices or select 

from the following; 

• Windows 10 Surface Tablet – a touchscreen portable device for viewing 

electronic documentation and accessing corporate email. Available with a 

keyboard attachment to facilitate laptop style functionality. 

• Apple SE Smart Phone or equivalent model – a pocket sized device which 

provides wireless communication to the corporate environment allowing 

the user to make and receive phones calls, send and receive emails, update 

their diary and browse the internet. 



 

 

▪ Alternatively, Members are also able to use their own IT equipment, though are 

required to use a CoL e-mail address for all Member duties. 

• Standard Feature Mobile phones (non-Smart Phones) are not provided by the City 

Corporation. 

• Members’ IT Equipment will be replaced if lost, stolen, faulty, broken or out of 

support. Otherwise Members’ IT Equipment will be replaced or upgraded every 4 

years. A request for new or upgraded IT Equipment that does not meet the criteria, 

will be at the discretion of the IT Director. 

• Associated line rental costs and bolt on calling plans for non-UK Travel will be paid 

by the IT Division but should only be requested where this is required to assist 

Members in their duties. 

• Printers, replacement print cartridges and home broadband are not included in the 

IT Provision for new Members and new requests from existing Members will not be 

considered. 

• Additional peripherals, i.e. cases; headphones; extra chargers; charging cables etc 

are no longer able to be provided.   

• Members’ City of London.gov.uk address will be displayed on the Corporation’s 

webpages.  In respect of personal email addresses, these cannot be used by City 

Corporation or Members in relation to any City Corporation business. 

 

Member’s IT Support 

 

• IT Support will be made available to assist Members in their duties. IT Support 

should not be utilised, as a matter of course, for personal equipment, software, 

accounts or other services unrelated to Members’ duties.   

• The Technology Support Team are available to address issues with the IT equipment 

provided, and support Members to make best use of technology.  

• A drop-in or appointment service is provided at Guildhall between 9 am and 5 pm, 

Monday to Friday, excluding Bank and Public Holidays. Where in-person support is 

required Members are encouraged to use this service. Home visits will only be made 

in exceptional circumstances and will be limited to properties within the City 

boundary. 

• The Technology Support Team can also be contacted by e-mail or telephone 

between 9 am and 5 pm, Monday to Friday, excluding Bank and Public Holidays. 

• The IT Service Desk can also be contacted by telephone and operates 24x7. 

 


